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1. Onuc HABYAJBHOI JUCHUTLIIHHA
neHHa popma HaBUaHHS

. I'any3b 3HaHb, cIeHiAIbHICTD, XapakrepucTuka
HaijimenyBanHs . . . .
. ocBiTHbO-Ipodeciiina mporpama HABYAJbHOI THCIMILTIHM
MOKA3HUKIB AP
OcsiTHiii piBeHb Jenna popma HaBYaHHS
KinpkicTs kpemmtiB — 4 HopmarusHa
Monynis — 2 Pix migrorosku — 4
- - lamy3p 30aHE: 24 Chepa
3MICTOBUX MOJIYJIIB — 2 Cemectp — 7
00CITyroByBaHHs
IH/13: nemae . . Jlexii — 22 rop,
— CneuianbHicTb: 242 Typusm
3arasjbHa KUIbKICTh . o .
o 120 OcsitHBO-TIpO(eciiiHa mporpama: [MpakTyni — 24 rog,
AMH Typusm ™
P . CamocriitHa podoTta — 66 ro/1.
TWKHEBUX MOJIUH: OcgitHiii piBeHb: bakanaBp
Koncynpranii — 8 roa.
ayMTOpHUX — 2,5
Popma KOHTPOITIO: €K3aMEH
MoBa HaBYaHHS YkpaiHncbka

I1. Indpopmanisi npo BukIaga4a
Buxnagau: I'pomko Jlinist CepriiBHa, KaHAUIAT €KOHOMIYHUX HAyK, TOLIEHT
KonTakTHa iHpOpMallis BUKIaAaya:
Tenedon: 0660793032
Enextponna momrra: hromko.lilia@vnu.edu.ua
Anpeca BuknaaanHsa Kypey: Byi. Iloranosa, 9, kopnyc C BHY imeni Jleci Ykpainku
Kadenpa — Typusmy Ta roresibHOro rocro1apcTaa
dakyabTeT — reorpadiyHui
JlHi 3ausaTh po3mimieHo Ha http://194.44.187.20/cqi-bin/timetable.cgi?n=700

II1. Onuc pucuunJIiHu

1. AHOTAITIS KYpCYy.

JlucumiutiHa  «YTIpaBIIiHHS TMEPCOHAJIOM» CIPSMOBaHA Ha TIITOTOBKY CTYAEHTIB [0
e()eKTUBHOTO YIPABIIIHHS TpalliBHUKaMH, TOOTO (OPMYBaHHS y HHX KOMIUIEKCY TEOPETHUHHX
3HaHb 1 YMIHb IIOJO PO3POOKH Ta 3AIMCHEHHS KaJpOBOI IOJITHKH B CyYacHHX OpraHi3allisx,
no00opy ¥ po3MillleHHs TMEepPCOHANly, WOTO OIIHIOBAaHHS 1 HaBYaHHA, 3a0e3MeueHHs e()EeKTUBHOTO
BUKOPHUCTAHHS TIEPCOHANy OpraHizaiii TYpHUCTHYHOI Ta TOTEJIbHOI IHAYCTpii. YmpaBiiHHA
MePCOHAIIOM TMOKJIWKaHEe 3a0e3MeunTH €(PEKTUBHY OpPraHi3allilo JIIOJCBKUX PECypCiB y Mexax
OKPEMOTO TYPUCTUYHOTO a00 TOTEJBHOTO TMIANPUEMCTBA Ta CHPHUATH (HOPMYBAHHIO, PO3BUTKY 1
peastizailii Ha BUCOKOMY PiBHI TPYIOBOTO MOTEHIlially cy0’ €KTa roCroAaplOBaHHS.

2. [TocTpekBI3UTH JUITUTLIIHM.

BuBUYeHHS TUCHMIUTIHM CHPUSTHME KpaIlOMYy 3aCBOEHHIO TAaKUX JUCHUILIH, SIK:
«KoMyHIKaTUBHUN MEHEKMEHT», «AHaTI3 [IJIbHOCTI MiAIPUEMCTB TYPUCTHUYHOI Tramys3i»,
«MEHEDKMEHT TYpU3MY Ta TOTEIIbHO-PECTOPAHHOTO TOCHOIAPCTBAY.

3. Mera 1 3aBJaHHS HaBYAJILHOI JUCHUILIIHU.

Memoro Oucyunninu € GOPMYBaHHS y CTYJIEHTIB KOMIUIEKCY TEOPETMYHHUX 3HaHb 1 YMiHb
IOJ0 PO3poOKH Ta 3AIMCHEHHS KaapoBOi MOJITHMKM B CyYaCHMX OpraHizamisx, ao6opy Ta
PO3MIllIEeHHsI MepCcoHaly, MHOro OILIHIOBaHHS 1 HaBuyaHHs, 3a0e3MeueHHs LUIECIPSIMOBAHOIO
BUKOPHUCTaHHS NEPCOHANY B TOTEIBHO-PECTOPAHHOMY Oi3HECH.

3asoanus kypcy:

- 3aCBO€HHS 3HaHb 3 KaJIpOBOTO MEHEKMEHTY,

- HaOyTTs mpodeciiiHuX HaBUYOK Ta YMiHb 3 PO3POOKM KaJpoBOI MOJITUKHU, IUIAHYBaHHS
oprasizaiiii poOOTH 3 epcoHaIoOM, HabOPY, 100OPY 1 pO3MILLIEHHS TEPCOHAITY;

- BMIHHS OLIIHIOBAaTH Ta HaBYaTH IEPCOHAI;

- BUBYCHHSI METO/IiB 3a0e3MeueHHs e)eKTUBHOTO KaJpOBOTO MOTEHITIaTy OpraHi3allii.

4. Pe3ynbprat HaBUaHHS (KOMIIETEHTHOCTI) TS crienianbHOCTI 242 «Typusmy.
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3acanvni komnemenmuocmi (3K):
3K 03. 31aTHICTS AIATH COLIAIBHO BIAIOBIAAILHO Ta CBIIOMO;
3K 08. HaBuuku BUKOpUCTaHHA iHPOPMALIHHIX Ta KOMYHIKAI[ITHUX TEXHOJIOT'IH;
3K 09. BMiHHS BUSIBIIATH, CTABUTH 1 BUPIIIYBaTH IPOOIEMH;
3K 12. HaBuuku MiKOCOOMCTICHOT B3a€MOIIT;
3K 13. 3naTHICTh MIaHYBaTH Ta YIPABISATH YacoM;
3K 14. 3gaTHICTS IpAIIOBATH B KOMaH/Ii T2 aBTOHOMHO.

Cneyianvni (paxoei) komnemenmuocmi (OK):
@K 16. 3gaTHicTh 3aCTOCOBYBATH 3HAHHS y IPAKTUYHUX CUTYAIisIX;
@K 22. Po3ymiHHS MPUHLHUIIB, MIPOIECIB 1 TEXHOJIOTIH OpraHi3alii poOoTu cy0’eKTa TypHUCTHYHOT
IHAyCTpii Ta ii mijcucTem;
@K 23. 3naTHicTh 3a0e3meuyBaT OE3MEKy TYPUCTIB y 3BHUAHHHMX Ta CKIAJHHUX (POPC-MaKOPHUX
o0cTaBHHAX;
®K 26. 3paTHICT, BU3HAYATH IHAMBIAYalbHI TYpPUCTUYHI MOTpPEOU, BUKOPHUCTOBYBATH CYyYacHI1
TEXHOJIOT11 00CTyroByBaHHS TYPUCTIB Ta BECTH MPETCH31HHY pOOOTY;
®K 27. 3aaTHICTh 1O CHIBOpalll 3 AUIOBUMH MapTHEpaMH 1 KJII€EHTaMH, YMIHHS 3a0e3MedyBaTu 3
HUMU e(EKTUBHI KOMYHIKAIil.

Pezynomamu nasuannus (PH):
PH 6. 3acTtocoByBaTty y MpakTUYHIN AISUTBHOCTI MPHHIMIIK 1 METOAU OpraHizaimii Ta TEXHOJOTIi
00CITyrOBYBaHHS TYPHCTIB;
PH 15. IlposBisTd TOJNEpPaHTHICT, JO BUSBJICHHS ajJbTEPHATUBHUX MPHUHIMIIB Ta METOMIIB
BUKOHaHHS po(eciiiHMX 3aB/IaHb;
PH 16. /lisTi y BIAMOBIIHOCTI 3 MPHHITUNIAMHU COIIAIBHOT BIAMOBITAIHHOCTI Ta TPOMAISTHCHKOT
CBIZJOMOCTI.
PH 19. AprymeHTOBaHO BIICTOIOBATH CBOI MOTJIAIM Y PO3B’si3aHHI TPoeCItHNX 3aB/IaHb;
PH 21. IlpuiiMmatu oOrpyHTOBaHI pINICHHS Ta HECTH BIIMOBIMAIBHICTh 3a PE3YJbTaTH CBOET
npodeciitHOT TISUTBHOCTI.

5. CTpyKTypa HaBYAJIbHOT JUCIUILTIHA
Ha3su 3micToBux
.. Cam.
MOJIYJIIB i TeM Yceboro | Jlek. | IIpakr. pod. Komnc. ®opma KoHTPo.II0. baym
3microBuii moayab 1. TeopeTnyHi 0OCHOBH yNIpaBJIiHHSI IIEPCOHAJIOM

Tema 1. 10 2 2 6 - YCHE ONUTYBAHHS, CUTYaIlilH1

Teoperuko- 3aBJIaHHs. MakcumanbHa

METOI0JIOTIYHI oninka 4 6anu.

aCTeKTH

yIpaBIiHHS

TIEPCOHAJIOM.

Tema 2. Metommn 10 2 2 6 - YCHE ONMUTYBaHHS, TECTOBI

yHpaBIiHHS 3aBJIaHHs, CHUTYalliifH1

MIEPCOHAJIOM. 3aBAaHHA. MakcuManbHa
o1riHka 4 Ganu.

Tema 3. CyTHicTb 11 2 2 6 1 yCHE ONUTYBaHHS, TECTOBI

Ta THUIIH CTHJIIB 3aBJaHHS, CHUTYyalliiHi

KEpIBHUIITBA. 3aBAaHHA. MakcuManbHa
orinka 4 6amu.

Tema 4. Tpynosuit 11 2 2 6 1 yCHE OTIUTYBaHHS, TECTOBI

KOJIEKTUB 3aBJaHHS, CHUTYyaIliiiHi

TIIPUEMCTBA. 3aBnanHs/ MakcumalibHa
oriHka 4 6amu.

Tema 5. Kagposa 13 2 4 6 1 yCHE ONUTYBaHHS, TECTOBI




MOJIITHKA 3aBJIaHHs, CHUTYyalliifH1
MiAMPUEMCTBA. 3aBAaHHA. MakcuManbHa
oriHka 4 Gainu.
Pa3zom 3a 3micToBIM 55 10 12 30 3 | TecTH, CUTYyaliliHi 3aBIaHHS.
Moysem 1 MakcumanbHa o1finka 30
OaniB
3micToBuii Moayab 2. TexHoJiorist ynpap/iiHHS NePCOHATOM TYPHCTHYHOIO TA FOTEJIbHO-
PECTOPAHHOTIO MiANPHEMCTBA
Tema 6. 15 4 4 6 1 yCHE ONUTYBaHHS, TECTOBI
Texnonoris 3aBIaHHs, CHUTYyalliifHi
YIpaBIiHHS 3aBAaHHA. MakcuMaiabHa
MEPCOHAIIOM Ha ominka 4 Ganu.
TYPUCTUYHHX Ta
TOTEIBHO-
pecTopaHHUX
MITPUEMCTBAX.
Tema 7. 13 2 2 8 1 | ycHe onmuTyBaHHS, TECTOBI
Texnomnoris 3aBJaHHA, CUTYallIlH1
YIPaBIiHHS 3aBJaHHs. MakcuMallbHa
PO3BUTKOM oriHka 4 6anu.
nepcoHaly Ha
TYPUCTUYIHHX Ta
TOTEIBHO-
pecTopaHHUX
MITPUEMCTBAX.
Tema 8. Kap’epa: 13 2 2 8 1 YCHE OTMMTYBaHHSI, TECTOBI
CYTHICTb, THIIN Ta 3aBIaHHS, CUTYaIlliH1
DyHKIL. 3aBJaHHA. MakcuMaliLHa
oninka 4 6anu.
Tema 9. 11 2 2 6 1 YCHE ONUTYBAHHS, TECTOBI
MoTuByBaHHs 3aBJaHHS, CUTYaIlliH1
MepcoHaty 3aBaHHs. MakcumalbHa
MITPUEMCTBA. oninka 4 6anu.
Tema 10. 13 2 2 8 1 YCHE OIUTYBaHHS, TECTOBI
YrpaBninus 3aBJaHHS, CUTYaIlliH1
KOH(DIIKTHUMU 3aBaHHs. MakcumalbHa
CUTYAI[ISIMU B oninka 4 6ainu.
KOJICKTHUBI.
Pasom 3a 3micToBUM 65 12 12 36 5 TECTH, CUTYyalliliH1 3aB/IaHHS.
MOJTyJIeM 2 MaxkcumaiipbHa onigka 30
OaniB
Yceboro roqun 120 22 24 66 8 MaxkcumainbHa ouingka 100
Oauis.
6. 3aBiaHHs U1 CAMOCTIHHOTO OTPAIFOBAHHS.
Ne Kinabkicr
Tema
3/m b I'OJIUH
Couyianvno-ncuxono2iyni acnekmu ynpaeainHa nepconaiom. 16
1 3aBiaHHs  COIIAIbHO-TICUXOJIOTTYHOTO  3a0€3MEYeHHST MEHEHKMEHTY
nepcoHany. IIcMXonoriuHi METOA¥ YIpPaBIIHHS TPYAOBUM KOJIEKTHBOM.
KomynikatuBauii mnpouec.  CrtpecoBi (akTopu 1 yHpaBiIiHHS HUMHU.




CrpecocTiiikicTh B MEHEIDKMEHTI NEepCOHay. YTpaBJIiHHSA CTPECOM Ha
poOoyoMy MicIIi.

Kaopoesa cayscoa 6 cucmemi ynpagiinna nepcoHanom. 18
KampoBa cimyxxba sk 3aci0 peanmizamii kaapoBoi momituku. DyHKImil 1
2 | 3aBmaHHS KagpoBoi chnyxOu mimnpuemctBa. IlpaBa, 000B’A3KM Ta
BIJIMOBIANbHICTh KepIiBHUKA KaApoBoi ciyxO0u. OCHOBHI BHMOTH [0
KepiBHHKa KapoBoi ciryx0u. Kanposi ciyx6u y 3apyObkHUX ipmax.
Ilpogpecininuii niodip nepconany 16
Texuosorii TOIIyKy Ta 3aJyd4eHHS KaHIUAATIB HAa BaKaHTHI TOCAIH.
3 30BHIIIHIA Ta BHYTPINIHIA pPUHKK Tmpami SK JpKepeia TONOBHEHHS M
OHOBJICHHSI TEpCOHANTy. MapKeTHHI PHUHKY Tpalli Ta PHHKY OCBITHIX
nociyr. CmiBOecima mpu HaiiMi Ha poOoTy. PimeHHs mpo 3amoBHEHHS
BakaHcil. BBeleHHs B mocajly Ta ajanTaiisi HOBONIPUIHATHX NPAllIBHUKIB.
Po3eumok nepconany 16
Po3Butok mepcoHasly B ymoBax (OpMyBaHHS E€KOHOMIKM 3HaHb.
Buznauenns mnoTpeOu y HaBuaHHI: MeToau Ta ¢Gopmu mpodeciitHoTo
4 | naBuanHs. IlnanyBaHHs Ta  ympaBiiHHS  CIY)XO0BOIO  Kap’€poro
npauiBHUKIB. IlinroroBku kagposoro pesepBy. Eranu poboTH 3 kaapoBum
pesepBoM. HacraBHuntBo Ta HaB4yaHHs. Po3Butox HR- menemkepi 3
JACPCHKUM MOTEHIIIATIOM.

Pazom 66

IV. lloniTuka ouiHIOBAHHA

Or1iHIOBaHHS 3HAaHb CTY/ICHTIB 3 HABYAJIbHUX JUCIHUILIIH 3IMCHIOETHCS HA OCHOB1 PE3YJIbTATIB
MOTOYHOTO KOHTPOJIIO i MOAYJIBHOTO KOHTPOJIIO 3HAHb.

Pezynomamu nomouynozco xonmponto: OUIHKA 32 BUKOHAHHS CTYIAEHTOM IPAKTUYHHX POOIT;
OITIHKA 32 BUKOHAHHSI CaMOCTIIHOT poOOTH.

BinBinyBanHs 3aHATH € 000B’si3k0BUM. CTyIneHTH 3000B’s3aHi JOTPUMYBATHCS TEPMIHIB,
BU3HAUEHUX ISl BUKOHAHHSA YyCIX BHUIIB THUCBMOBHX poOIT, mepeadadeHux Kypcom. Y pasi
BIJICYTHOCT1 4epe3 XBOpoOy HajaTH BIiANOBIAHY A0BinKy. [IpomymieHi 3aHSATTS BiANparbOBYBaTH
i yac KoHCy/bTaliid. CTy/IeHT MOBUHEH CTapaHHO BUKOHYBATH 3aBAaHHS, OpaTH aKTHBHY y4acTh
y HaBYAJIbHOMY MPOIIECi.

Tonimuxa wooo axademiunoi dobpouecnocmi. Xoani GopMu TOPYIICHHS aKaAeMIdHOT
JTO0OpPOYECHOCTI HE TOJEPYIOTHCS. YCl MUCbMOBI POOOTH TMEPEBIPSAIOTHCS HA HAABHICThH IUIATIaTy.
CnmcyBaHHS Tij Yac KOHTPOJIBHUX POOIT Ta €K3aMeHIB 3a00pOHEHI.

Bumoru no akagemiuHoi 10OpoyecHOCTI BU3HAYarOThCs «[100KEeHHSIM TIpo 3amobiraHHs Ta
BUSIBJICHHS aKaJeMIYHOTO IUIariaTy y HayKOBO-JOCHIAHIN AisJIbHOCTI 3100yBaviB BUIIOT OCBITH Ta
HaykoBo-Tiefgaroriyaux mnpaimiBHukiB BHY im. Jleci Ykpainku», M0 po3MillyeTbcs HAa CalTi
yHiBepcuTeTy 3a mnocwiaHHsM: https://ra.eenu.edu.ua/wp-content/uploads/2018/11/Polozhennya-
Antyplagiat.pdf.

Tonimuxa wooo oOednaiinie ma nepeckiadoanus. TepMiHH 34adi TPAKTUYHUX POOIT,
CaMOCTIHHOT poOOTH MOBILAOMIISIE BUKJIANAa4 HAa MEPIINX ayJUTOPHUX 3aHITTA 3 JUCIHILIIHU a0o
npornucye Ha iHTepHeT-matdopmi Kypey. I[lepecknananHs 3aBlaHb MOTOYHOTO KOHTPOJIIO Ta
MOJYJILHOTO KOHTPOJIO MPU BUBYEHHI TUCIHUILTIHH «YTPaBIiHHSI MEPCOHAIOMY» Y3TOJKYETHCS 3
nomitukoro 3BO.

V. IlincymKoBHii KOHTPOJIb

@DopMOI0 MIICYMKOBOTO KOHTPOJIIO € €K3aMEH.

SIKIIO CTyZIEHT YCIHIIIHO BHMKOHAB YCi 3alpolOHOBaHI BHUKJIaJaueM 3aBIaHHS W OTpUMaB
OCTaTOYHY OIIIHKY He MEHIIe, HDK 75 OaliB, MiJICYMKOBY OIIIHKY BiH OTpUMYye 0€3 CKJIaJaHHS
exk3aMeHy. Taka OIliHKa BHCTaBJSETHCS B JIEHb NPOBEICHHS €K3aMEHY 3a YMOBH 00O0B’SI3KOBOi
MPUCYTHOCTI CTY/IEHTA.
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SIKIIO CTYNEHT OTpUMaB OCTATOYHY OIIHKY HIDKYY 3a 75 OaiB, MiICyMKOBa OIliHKA
BU3HAYAETHCS K cyMa OaniB, OTPUMAaHMX 3a TOTOYHMH KOHTpoJbh (Makcumym 40 OamiB) Ta
€K3aMEeHaIIHOT OiHKH (MakcuMyM 60 6aiiB).

Ex3amMenariiiina OIliHKa BH3HAYAEThCA 32 pPe3y/bTaTaMHU BHUKOHAHHS 3aBJaHb, SKi BMILIYIOTh
30 TecToBUX Ta 2 MPAKTUYHI 3aB/IaHHS.

VI. lllkaja omiHIOBAHHSA

Omwinka B Oaiax 3a BCl BUAY HABYAJILHOI MISTIBHOCTI Orwinka
90 -100 Binminao
82—-89 Hyxe nobpe
75— 81 Ho0Gpe
67—74 3a10BUILHO
60 — 66 JlocraTtHbo
1-59 He3amosineHO

VII. PexomenoBaHa JiiTepatypa Ta iHTepHeT-pecypcH
OcnogHa

1. bana6anosa JI. B., Capmax O.B. Ympamninas nepconanom: [linpyunuk. Kuis:
entp yuboBoi mirepatypu, 2011. 468 c.

2. NBanoBa T. B. HR-MeHEmIKMEHT COBpEMEHHOW oOpraHuzanuu: MeTtoaudeckue
marepuansl. Kuis: [[BII, 2015. 264 c.

3. Kpymensaumpka O.B., Menpanuyk JI.I1. Vmpasninas nepconanom: HaBuanbHuit
nocionuk. Bunanns npyre, nepepoonene i nonopaeHe. Kuis: «Konmop», 2006. 308 c.

4, Mansceka M. I1., bopayn O.1O., XKyk [.3. VnpaBniHHS nepcoHaJOM y TypU3MIi:
Teopis Ta mpakTuka: Hasd. moci6. Kuis: LlenTp yaboBoi mirepatypu, 2013. 234 c.

5. Huxudopenko B.I'. YnpasiiHHS nepcoHaIOM: HaBYaIbHUHN MOCIOHHK. 2-T'€ BUAHHSA,
BUITpaBJieHe Ta nonoBHeHe. Opeca: Atnant, 2013 p. 275 c.
Jlooamkosa
1. €niceea O.K., Tpersxk O.0., Y3ynoB B.B. Meroau Ta Mozeni B ympaBiliHHI
nepcoHanoM: Monorpadisa. JainponerpoBcbk : «IMA-mpecy, 2006. 188 c.
2. XonakiBewbkuii €. 1., borossiencrka 0. B., I'pabap T. I1. Tlcuxomoris ynpaBiiHHS :

HaBuanbHUi nocionuk. K. : IlenTp HaBuansHO1 miTepaTypu, 2008. 608 c.
3. [ximpasik  M.M., Oscsaniok-bepmanina O.D., Kpuceko XK.JI., [Hemkis 1.0.
Menemxment: Hapuanshuii mocionuk. Tepromninb: Kpok, 2017. 252 c.
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